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1. Konnectogrow Profile

Konnectogrow is Software Company based in Pune, India. We worked with worldwide clients as a
website designing and development service provider and met their expectations successfully to run
their online business successfully. Website design and mobile apps development are our major areas
ofservices.

We also deal in SEO services and provide top quality results within limited time bounds to make
your brand visibility and generate quality traffic to your online portal. We had done many projects
in these web based medium that you can check our extensive portfolio. We understand that only
great web design services can take your business into next higher level. We concentrated on
customer satisfaction and timely delivery of our projects.

2. Project Specification

DETAIL ESTIMATION

Apps will be available for android.

3. Patient Application Features

After the successful download and installation of the app from Google Play Store, the customers need
to go through the registration and login page.
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1.
Login: This process can be made simple via just a single OTPconfirmation on the user’s mobile number. 2.
Location: Users can also browse the map to select their preferred locations.

3. Search and book a physiotherapist: Once the patient get registered or login, the on demand
physiotherapy app offers them to search and book the physiotherapist for their services.
In a broader sense, the patient should be empowered to search physiotherapist through
specialization, location, popularity, ratings, etc. They choose the physiotherapist from
search results based on their customization, time slot and book an appointment of
physiotherapists. It extends the patient’s convenience and trust to the optimum state
which ionizes the usability of on-demand physiotherapist app.

4. Book Later: Sometimes, the patients need not book physiotherapist for instantaneous service,
rather for future dates. Basically, the patient panel must be laden with a feature where they can
book an appointment for a specific date and time. (This section will automatically merged into
above segment if we run appointment slots.)

5. Set pickup on the map – Enable GPS or start typing your address – the app recognizes your exact
location. You may set your pickup location on the map.

➢ Here to add basic screening questions (5-8) for brief information about the case along with
category selection in between neuro ( stroke, paralysis, spinal cord injury,etc) , ortho ( pain
management, surgical management, fracture care, etc., sports & general health.

6. Cart Section: This part is for managing the order requests before making the payment. The user
should be able to increase or decrease the item count just by tapping on a plus or minus button
respectively. The total cost with all details of taxes should be shown in a transparent manner, and the
amount should be updated dynamically with the changes in the quantity of the cart.

7. Payment: After that, the user will be taken to the payment page where he/she needs to confirm the
order by paying via online. One can also keep the option of cash on delivery for making it more
flexible.

8. Confirmation and Job progress: Once the patients book an appointment for the physiotherapist on
the on-demand physiotherapist app, he should be notified with an alert about the accepted
request. Furthermore, when the job progresses, the patient would be able to track the
physiotherapist with the location tracking feature to know about the time he/she will take to reach
the destination. Once the physiotherapist reaches the location, they will mark the status “Arrived
“and slide button to start his job. Furthermore, the confirmation and push notifications on both
sides would easily be consummated through services like Twilio and Push.io that seamlessly
fortifies the enriching experience.

9. Internal Chat: Although, the patients are registered with relevant information about their problem,
sometimes they need to till the job starts. The patient should be dedicatedly offered internal chat
feature to either consult about sprains back pains, postures, etc. or any other thing that they feel



to inquire about.
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10. Rate & Reviews
Screen: The App developer can include user reviews and a comment section in each item

11. Past order: This section is for keeping track of the concerned users’ past orders to make re-ordering
easier.

12. Offers and Discounts: The App owner/admin can also keep updating the user about the new offers
and discounts via push notifications.

13. Account Management: where the user can update the profile, add profile pic, edit user info and add
addresses, medical history, blood group, etc.

● Require home-based monitoring feature which includes ceratin daily parameters which patient have
to perform other then treatment hours such as - day1….. day10 exercise progress bar,
self-improvement rating, etc

4. Admin Panel Features (Web Application)

1. Create Sub Admin
Admin can create a sub-admin to render the rights and permission to a reliable person. The sub-admin
contains rights similar like Admin, but with some limitation. The admin has all rights to give and retrieves the
number of rights and permission for lowering the overload of tasks.
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2. Approve Physiotherapist Profile

The admin panel allows the administrator to either approve or reject the physiotherapist’s application from
their platform. It’s imperative to have their respective information and its usability for patients, so here admin
can instantaneously keep their profile for further progress.

3. Manage Profiles

Undoubtedly, it’s suggestive to con the details of the physiotherapists comprising name, education,
qualification, specialization, etc., so that you wouldn’t be fussed. The admin gets able to scan through
profiles with their stipulated standards for adding profiles, and if they find misleading information and
irrelevant information, they can block or remove their profile. Similarly, in the case of patient’s profile, they use
non-identical standards for going over their information to eliminate probabilities of fake profiles.

4. Treatment History

Since it’s important that both physiotherapists and patients must possess a record of last treatments,
therefore, the admin panel must integrate treatment history. The physiotherapist utilizes the treatment history
for further examination of the same patient while the patient gets able to view or share the information either
with the same physiotherapist or new booked physiotherapist.

5. Content Management

Admin panel also offers accessibility to the management of the components. The admin can change the view



according to his requirement and can edit and delete the old unused components causing inconvenience.
The admin is required to see the reports and analytics, where a content management feature is necessary.
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6. Real-time Analytics

The report showcases the information or real-time data of the app through charts, tables, and graphs. It’s
efficacious for admin to extract abundant facts and numbers so that they would be concluded with a pristine
picture. Additionally, the visual and graphical charts offer an ideal way to contribute to determining significant
health information for future decisions.

1. Physiotherapist Application Features

1. Profile Setup

Here, the physiotherapists can set up their profile by adding information like name, profile picture, location,



qualifications, achievements, available appointment hours, etc. Additionally, they can also mention the
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hospital so
that the patient can them among others. The physiotherapist should be required to present crucial
information such as the area of expertise, years of experience, memberships, etc. It augments the
creditworthiness of the physiotherapist’s profile and yields professional services.

2. Availability: It’s not necessary that the time slot selected by the patients would match the idle time slots of
the physiotherapist. So it’s suggestive of equipping them with an opportunity to use a feature where they can
manage and schedule appointments as per the availability of their time slot. With this feature, they would be
able to handle all appointments without encountering time-slots clashes.

3. Manage Services: The physiotherapists update their profile with the information comprising services they
offer and charge for their services. You should allow them to add the services they are experts at and want to
offer, although the verification would still be done by admin.

4. Accept or reject the Job Request

Sometimes, the physiotherapists come up with instantaneous appointments or emergencies and that
makes them unable to accept the requested time slot for the patient. So, it’s quintessential for them to have
a feature to accept or cancel the job request and reschedule it for future dates.

5. Job Details

The physiotherapists are required to view the details about the last and upcoming appointments so that
they schedule their services. In other words, it enables them to handle the job history and details that make
the entire process hassle-free and organized.
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6. Invoice Summary

It shows the invoice summary that comprises the last offered and billed services by the physiotherapist to the
patients. The summary interprets their income accumulation up to the date they sort it. It racks up the
information about the patient, nature of service, charges of the service and location of the patient. So, you
should offer them to view the invoice after completing and billing of the job done.

7. Database: The physiotherapist should be entitled to view data related to the patient’s progress, medical
reports at one place, prescription chart including necessary file and documentation. It empowers them to
offer the required consultation and physiotherapy for the patients.

● 8. Education portal : This section include quiz section, case study discussion with other physios
(internal chat feature) & recent information related to different cases.

Queries at patient interphase -

1. How patient can connect therapist after treatment hours for further assessment or it is directly
connected to the admins portal.

2. We distribute certain treatments on packages, how that will reflect in payment options.

10/01/23 -

1. Want to build another channel to connect offline physiotherapy centers which has been regulated on
appointment basis finally confirmed by the allocated center, top 3 centers were reflected near a
patients locality.



2. Along with a center listing on the website want to add other services such as job posting, community
events, consultancy services ( complete growth solution for a rehabilitation center), educational
services, etc.

23/03/23, Thus

Services provided by a physiotherapist

● Pain Management & Musculoskeletal Rehabilitation: 1. Neck, back, shoulder, hip,
knee, ankle, and other joint-specific pain care, Fracture, pre, and post-surgical
reconstruction management. 2. Select Conditions (check website for reference) 3.
Other

https://mobilephysiotherapyclinic.in/list-of-orthopaedic-condition-relates-to-physiotherapy/

https://www.qispine.com/

● Neurological & Geriatric Rehabilitation: Stroke, Paralysis, Multiple sclerosis, Spinal cord
Injury, etc (Check the image mentioned below)

● Oncology Rehabilitation: Pre and Post-Surgical Management
● Pediatric Care: Check the image mentioned below
● Sports, Fitness & Lifestyle Management:Weight loss/ Weight gain, Personal Traning, Sports

Injury Management, Strength and Conditioning.
● Other

05-04-2023, Wed. Details of doc

Demographics: Name, Age, Gender, Address, Contact details (Number and email)

https://mobilephysiotherapyclinic.in/list-of-orthopaedic-condition-relates-to-physiotherapy/
https://www.qispine.com/
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